
 

 

 

 
 

Case Study:  Local Credit Union 
 

 

The Company:  Local credit union established in 1957 to provide financial 

services to members in Cowlitz County and Southwest Washington.  The business 

relies heavily on the use of computers to access and maintain critical financial 

information for its members. 

 

The Challenge:   As a financial institution, the Credit Union is required to ensure security of sensitive 

and personal financial information.  Government regulations require extensive testing to ensure data is 

secure from internal and external security threats. 

 

The Solution:  More Power Computers implemented a proactive managed security services program 

consisting of comprehensive, periodic penetration and vulnerability testing, coupled with monthly 

physical security inspections and 24/7 vital parameter monitoring.  Routine security audits are 

performed, and reports are generated identifying security concerns which are then corrected.  Regular 

preventative maintenance is performed to ensure all network hardware is operating at peak 

performance. 

 

The Result:  After implementation of the MoreCare program, several security concerns were 

identified and corrected, for example many workstations were missing critical security updates and 

were open to viral attacks.  Regular strategy and planning meetings identified processes to promote 

greater efficiency in the use of the network which resulted in increased staff productivity while still 

maintaining security throughout the organization. 


